




Agenda

• Creation of the FIU and where we are now
• How do we get complaints and what complaints are investigated
• Sending requested information
• Successful investigations
• Q & A





Created under State Law

• Chapter 63 of the Insurance Code creates the FIU as a criminal 
justice agency within the Department of Insurance and Financial 
Services.

• Investigates all persons, including, but not limited to, persons subject to the 
department's regulatory authority, consumers, insureds, and any other persons 
allegedly engaged in criminal and fraudulent activities in the insurance market.

• Coordinates its investigative activities with other law enforcement agencies at the 
local, state and federal levels.

• Conducts outreach efforts with local and state law enforcement and regulatory 
agencies to promote investigation and prosecution of criminal and fraudulent 
activities in the insurance and financial service markets.



The FIU Team

Team
Clipart

• Manager
• Investigators
• Analysts
• Technicians
• Student Assistant
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DIFS Online Fraud Report Form

Michigan.gov/ReportFraud2DIFS

















Thank you!

Michigan.gov/ReportFraud2DIFS
DIFS-Antifraud@michigan.gov

Lee McCallister
mccallisterl@michigan.gov

517-284-8740


